
What to do if there are water supply problems in Ansty…. 

Planning for emergencies is an important job for the professional organisations who respond to incidents, but it is also important for local 
communities like Ansty to think about how we may be able to assist the emergency services and other responders. 

 
Wessex Water supplies water to over 2.8 million customers across the southwest, including Wiltshire and Ansty 
Parish. So, if you think there is a problem … 
 
✓ If you are in immediate danger – call 999 

 
✓ Check and track incidents and planned work:  Map Track  (just in case it is a planned incident) 

 
✓ If you are sure it is an emergency then call:  Emergency Number: 0345 6004600 

 
✓ Or submit an enquiry:  Submit an Enquiry 

 
✓ Tap Logo to learn what else you can do: 

 
 
 
 
 
 
 
✓ Check out a local plumber write here…………………………………………………………………. or find a local WaterSafe approved plumber 

            Or call 0333 2079030 
 
Lastly – print this page off – If the problem of water supply is widespread and you have a neighbour or two who might find difficulty accessing 
this information – then please keep an ‘eye out’ for them! 

https://www.wessexwater.co.uk/services/businesses/emergencies
https://www.wessexwater.co.uk/help-and-advice/emergencies/work-in-our-area
https://form.wessexwater.co.uk/GeneralEnquiry/?operational=true
https://www.watersafe.org.uk/search/?q=SP3+5QB

