
Broadband in Ansty Parish 
An important message from Tim Martin,  
Chairman, Ansty Parish Council 
 
The broadband service in Ansty varies from fantastic to frustratingly poor and 
there are no plans in the foreseeable future for its improvement.  The only way to 
improve our position in Ansty is by collective self-help.  There are schemes where 
government funding is available to us, but it requires us to come together as a 
group, each with a commitment to enter into a broadband service contract with a 
fibre optic connection into our houses. 
 
One of these schemes is run by Wessex Internet who operates locally.  They can 
claim government grant funding for every household and business committing to 
Wessex Internet’s fibre optic broadband service into their house or business. 
Sufficient user commitment is needed in order to release enough government 
grant-funding to make the scheme viable in our area.   
 
Details of Wessex Internet’s broadband packages and prices can be scrutinised 
below, together with a document explaining how they make the connection into 
your house.  If there is sufficient interest then enquiries will also be made with BT 
Openreach in due course to see if they can offer a better alternative. 
 
To see whether there is sufficient interest to take this initiative forward, we need 
to understand more about the current position with our broadband in Ansty and 
the appetite households and businesses have to upgrade to a full fibre connection 
and service.  All of these details, including a ‘Feedback Questionnaire’, will be sent 
to villagers asking them to complete it and return in order to provide an 
indication of our current position and the likely level of demand for an upgrade.  
 
It would be very helpful if as many households and businesses as possible 
complete and return the ‘Feedback Questionnaire’, even if they have no intention 
at present of upgrading. 
 
There follows below more information about the Broadband proposals and a 
section on ‘Broadband Basics’, which attempts to explain some of the terms 
involved if they are unfamiliar to you. 
 

 
 
 

Fibre to the Premises (FTTP) 
 
Fibre to the Premises (FTTP) was brought into the village by BT Openreach, but 
has only been made available to a few houses near the Maypole.  BT Openreach 
say they have done all they intend to do in Ansty for the foreseeable future.  
There is an opportunity to get further FTTP connections through Wessex Internet.  
They install their own fibre cables to properties.   
 
This is paid for by government grants and commitments from businesses and 
households to pay for their internet service once the fibre cables have been 
installed to your premises.   
 
The Government will give Wessex Internet through their grants system £3,500 for 
every business that signs up and £1,500 for every domestic customer that signs 
up.  So it all relies upon sufficient customers signing up in our area to bring the 
service into Ansty. 
 
Wessex Internet has been operating in the area for some time and the few 
reports that have been fed back seem favourable.  If anyone can provide 
feedback on Wessex Internet, that would be useful.  Swallowcliffe are finalising 
arrangements with Wessex Internet to bring their service to properties in 
Swallowcliffe. 
 
It is difficult to get an overall picture of the broadband service in Ansty.  It would 
seem that stability of connection is as much a factor as the download capacity.  
BT Openreach installers have said that a significant cause of the instability is 
‘interference between the copper cables’.   
 
For us to understand more about the current adequacy of Ansty’s Broadband 
service and to explore the possibility for improvement, it would be most helpful 
if households/businesses complete the Feedback Questionnaire attached to the 
email I have sent to villagers and return it to me. It is simple and only requires 
ticking a few boxes. 



Further Information 

 
Progressively we are making more and more demands on the broadband service 
to our properties, initially just emails, then to searching the web, streaming and 
now online meetings are becoming a common occurrence if your connection will 
allow.  For those that are wanting to improve their broadband connection there 
are options available to us, but they rely on collective self-help.  Broadband 
provision can seem complicated with all the different names given to the types of 
service available, so if you are not familiar with broadband terms please read the 
Broadband Basics below. 

 
Broadband Basics 
 
Copper - ADSL telephone line – This is the most basic broadband connection that 
uses traditional copper cables from the local exchange to your premises.  It’s copper 
all the way.  This will be the service you have if you have not signed up for a fibre 
service. 
 
FTTC – Fibre To The Cabinet – This uses fibre optic cables from the local exchange to 
the roadside cabinet (for many this is the green cabinet on the verge opposite Squalls 
Lane). The broadband connection from the cabinet to your property is via the copper 
telephone line. This is a hybrid of copper and fibre cables.  This should provide a 
better broadband service than the copper telephone wire all the way from the local 
exchange to your premises. 
 
FTTP – Fibre To The Premises – This uses fibre optic cables from the local exchange to 
the cabinet AND from the cabinet to your premises. This is fibre all the way.  This will 
provide a better service than FTTC. 
 
FTTM – Fibre To The Mast (with wireless connection) – This has a fibre connection 
from the local exchange to a mast and then a wireless connection from the mast to 

your premises. 
 
Tim Martin 
For Ansty Parish Council 
 
This initiative is supported and promoted to Parish Councils by Wiltshire Council 

 

… but not just yet! … 
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The method used to cross the gardens to the customer property will depend on the terrain leading up to each property, but will be through a combination of trenchers, mini-diggers and hand 
digging. Our site manager will make efforts with each customer to minimise the disruption to gardens and hard standing. Items will be replaced to a similar standard as found however a small trench 
will have to be made to the point of entry on the house.

How will Wessex Internet install ultrafast fibre to your home?
Everything you need to know about the methods we use to connect your home or business

info@wessexinternet.com 0333 240 7997                                       www.wessexinternet.com

Paving / Concrete

BPEO-0
We may need to use a junction box if we are 
going on to your neighbour. 
It enables us to branch off from the main network 
to reach multiple properties. 
Our garden team will always try and disguise the 
box by hiding it in amongst foliage, or installing it 
somewhere it cannot easily be seen. 

Mini Mole Plough

Our most widely used method of crossing turf and 
gravel is with our tracked mini mole plough. 
Controlled by one of the team, the trenchless 
plough is roughly the size of a ride on lawn mower 
and weighs around 1000 Kilos. 
Slicing through the ground it creates a small slot, 
burying the fibre cable at around 300/400mm 
deep as it goes. 

In order to reach the best entry point for your 
connection, there may be times when we need to 
clip a section of cabling to an exterior wall. Where 
possible we will try to conceal the cabling. This 
could be clipping it behind existing draining pipes, 
under rafters or behind fascia. 

Clipping

Burying under areas of concrete and paving can 
be a little more challenging. 
To cross paving we will cut along a mortar joint 
and dig it out, lay the cable along its path and 
then re-point.    
When faced with concrete we will ideally find an 
existing joint. Using a disk cutter we’ll make a 
narrow trench which we clear out by hand. Once 
the cable has been laid we will refill the trench 
with new cement. 

mailto:info@wessexinternet.com
http://www.wessexinternet.com/


Customer installations

Each customer will receive a fibre termination within their property. The
connection will consist of a fibre media convertor connected to a leading
wireless access point such as the Asus RT-AC53, or similar.

Customers will need to provide two 13-amp sockets at the point of
connection and should expect to have a small termination box on their
wall, such as the one pictured.

The WiFi coverage of this router is comparable to leading routers
provided by national ISPs however the coverage will entirely depend on
the size and build of the property in question. Wessex Internet can advise
on additional networking options to achieve full house coverage in larger
houses, or create complex wireless networks for advanced users, but any
extensions from the basic router setup will not be covered under the
Gigabit Voucher scheme and would be separately chargeable.
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